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Process owner: Assitant/Deputy Commissioner or other person

Norm: Remit drawback within 7 working days of either filing of manifest in the case of electronic
processing of declarations or filing of a paper claim in the case of manual processing

Resource required: AC/DC, Supdt, Inspector

With ICES drawbacks are processed online. In other places a manual drawback claim is filed. For the
purpose of monitoring, a record in prescribed format shall be maintained by the process owner. If
possible to capture the record data from ICES reports, such a record can be maintained online and
printed at time of audit check or monitoring by process owner.
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